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Coding questionnaire example ba]‘e, cni'crccl
Initials
(. 1. Overall, how satisfied or dissatisfied are you with the services the library
provides to the community?
5 A O Very satisfied
4 % O Somewhat satisfied
2, % O Neither satisfied nor dissatisfied
2 & O Somewhat dissatisfied
% U Very dissatisfied
A- no fespovse
2. If you recall, what was the purpose of your most recent visit to the library?
You may include today’s visit. (Check all that apply)
Qy_,c,om‘; \,0 U Use the computer lab
(2. ovowrt ), 0 O Browse books, DVDs, CDs or other items
. 1,00 Read magazines or newspapers
1 o4 Attend a program
I':,OD Use the copy machine
1,04 Check out an item for myself
1 04 Check out an item for my child
;/’oD Return items
1,08 Other QL. tther

- \,oEI Don't recall

3. How satisfied or dissatisfied are you with the variety of the following items?

Neither
satisfied
Very Somewhat nor Somewhat Very
g satisfied satisfied dissatisfied | dissatisfied | dissatisfied
Q3. Rk Adult fiction books e Y 3 Z { @d-no
' Adult non-fiction / self-help books “ \ { !‘ecfa\fe
* | DVDs | l i ;
: Children’s books .
" | Teen books ' ' J |

Comments about the variety of these items:
O3.comwett Epter teoxd




Coding guestionnaire example

(.4 4. Are you a fan of Happyplace Library on Facebook?
| dYes
7. U No

7 O Don't know
q O | don't have a Facebook account

4- no (esponse



