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Commission Initiates
Making a Difference @ your library™

he'Nebraska Library

Commission recently

launched a new venture,
Making a Difference @ your
library.™ Librvary Commission
staff members serving on two-
member teams ave visiting all 275
public libvaries in Nebraska.

The visits started on April 16,
2001 (Bess Johnson Elkhorn
Public Library in Elkhorn), and
will continue through the spring
of 2002. These visits include
discussions with library staft
members on how Library Services
and Technology Act (LSTA)
grants or other grants made
during the past three years are
“Making a Difterence @ your
library.

Participants also discuss the
impact of state aid payments, as
well as local library service
successes and challenges. In
addition, the Library Commission
teams hold dialogue sessions with
the library staff, trustees,
customers, and other interested

™

Sally Payne, Sump Memorial Library
Director, and Nancy Busch,
Nebraska Library Commission
Deputy Director (I-r), discuss the
library’s information technology
infrastructure during the Making a
Difference @ your library™ visit in
Papillion.

Sally Borowski, Hastings
Memorial Library
Director, conducts a
tour for Dave Oertli,
Library Commission
Talking Book & Braille
Service Director (r-l),
during the Making a
Difference @ your
library™ visit in Grant.

community members to gain a
better undusmndmg of local
issues, concerns, and goals, and to
learn how state and regional
services impact local library
services.

As of June 30, thirty-three
visits (twelve percent) are
completed, with another sixty-
eight (twenty-five percent)
scheduled through October. Staft
reactions to these visits are very
positive. Local library staft
members have extended warm
hospitality to visiting Commission
staff members. The feedback

about programs and services will
prove invaluable for Commission
planning purposes.

For more information, see the
Library Commission Web site,
<www.nlc.state.ne.us>, search on
Making a Difference. As the
project continues, the Web site
will be expanded to include
photographs taken during visits
and access to some of the infor-
mation gathered. For more infor-
mation contact Nancy Busch,
Deputy Director, 402-471-4002,
800-307-2665, e-mail:
<nbusch@nlc.state.ne.us>. A

€entennial Snapshot: €lara Belle Johnson

Building the Peace was the
theme for the start of Clara
Belle Johnson’s tenure
(1944-1950) as Executive
Secretary of the Nebraska Public
Library Commission. She
emphasized good books and

summer courscs.

service by trained librarians. The shortage of
librarians in many towns resulted in the need for
training. The University of Nebraska, Peru State
Teachers College, and Hastings College oftered

Johnson designed and promoted a system to
divide the state into regions that could address the

continued on page O...



From the Director...
Libraries Promote
Technologies Across Nebraska

cott Sidwell, Executive Director of the Nebraska

Association of County Officials, is quoted as saying,

“The simple fact is that unless a conscious and delib-
erate effort is undertaken to put telecommunications tech-
nologies in courthouses, businesses, schools, and homes in
rural Nebraska, residents will lose out on opportunities for
education, employment, business development, government
services, and health care.” Let’s add libraries and library
services to that list, too. Sidwell’s quote is included in a new
brochure distributed by the University of Nebraska
Cooperative Extension Service. The brochure publicizes the
Technologies Across Nebraska initiative that is attempting to
bring together and pool the knowledge and resources of
organizations and individuals sharing an interest in acquiring
and employing the use of technology for a broad spectrum of

SEs.

Technologies Across Nebraska offers the potential for
connecting many information technology interests, even
though it’s difficult to determine who doesn’t have an interest
in this subject. The goal of this initiative is, “To provide a
sustained source of information, training, and educational
opportunities to enable Nebraska communities, citizens, and
businesses to make informed decisions regarding information
technology.” Much can be gained through this collaborative
approach. Library representatives can and should be directly
involved in community, regional, and state telecommunica-
tions initiatives.

Sidwell’s statement makes reference to rural Nebraska, and
that is a critical point. Providing broadband telecommunica-
tions services in rural areas is expensive, but it must be accom-
plished to allow all areas of Nebraska the chance to grow and

Cooperative Reference Pioneers

The Library of Congress and
OCLC (Online Computu
Library Center, Inc.) are collabo-
rating to provide quality, authori-
tative reference service by
professional reference librarians
twenty-four hours a day, seven
days a week, 365 days a year. The
Collaborative l)lgltal Reference
Service (CDRS) is a pioneering
new service that will provide
professional reference service—
anywhere, anytime—through an
international, digital network of
libraries and rdatcd Institutions.
Librarians will assist their
customers by connecting to the
CDRS to send questions that are
best answered by the expert staff
and collections of CDRS institu-
tions from around the world. A
large searchable archive of
previous questions and answers

More than eighty institutions
are currently participating in the
project, including the Nebraska
Library Commission, Yale
University, Cleveland Public
Library, the National Gallery of
Art, and the Hong Kong
University of Science and
Technology. Membership in the
CDRS is open to libraries,
including public, academic,
special, research, government,
and corporate; cultural institu-
tions, such as archives, art
galleries, museums, and historical
societies; and “Ask-a” services
providing information based on
professional information
specialists such as scientists and
librarians. For more information
on how your library can become
a foundmg member in this
exciting project, see

will also be available to CDRS

users.

<www.oclc.org/services/
reference/cdrs.shtm> or
<www.loc.gov/cdrs>.

prosper. Being competitive and having the ability to partic-
ipate in the information economy requires having broadband
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services available. While digital switches and fiber optic lines
are in place throughout Nebraska, the local loop (the
connection between the local telephone company or other
service provider and the home or business) is still lacking for
many.

Across Nebraska, there are many good examples of
communities addressing their technology needs. Such efforts
offer examples for other communities. There are also good
examples of library representatives contributing to community
information technology efforts. These libraries are represented
in community technology planning committees, promote
library technology needs, inform the community of library
resources, create collaborative partnerships, and keep current
library technology plans within the scope of overall
community technology planning.

Those interested in joining the Technologies Across
Nebraska Partnership or those interested in contributing

NCompass is a quarterly publication of the Nebraska Library
Commission, The Atrium, 1200 N Street, Suite 120, Lincoln, NE
68508-2023. Phone: 402-471-2045 or 800-307-2665 (in Nebraska
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Sims, l*rcmont term expires 2004; Kristen Rogge, ]ohns()n term
expires 2002. Commission meetings are held the second Friday of
every other month, or as scheduled by public action of the board.

information about a community information technolo
initiative can contact the Partnership, 402-472-3967, e-mail:
<LTEMPELI] @unl.edu>, or see their Web site at <technolo-
giesacrossnebraska.unl.edu>. A

Preparation of this newsletter was suppovted in part by funds allocated through the
Library Services and Technology Act administered by the United States Institute of
Musewm and Library Services.

Rod Wagner




Accreditation
Applications
Distributed

On July 16, the Library
Commission distributed applica-
tions for the Public Library
Accreditation program to all public
libraries scheduled to renew their
accreditation, and to unaccredited
libraries. These applications are due
at the Library Commission by
September 1. Certificates of
Accreditation will be mailed on
October 1 to all libraries that meet
the necessary requirements. To be
accredited, public libraries must
meet the twenty Basic Guidelines
for service (see <www.nlc.state.ne.
us/libdev/revguid.html>), meet the
maintenance of effort requirement,
and have submitted a Public
Library Statistical Report
FY1999/2000. The Basic
Guidelines define a minimum level
of public library service for
Nebraska citizens. Accredited
libraries are eligible for direct state
aid to public libraries and other
grant programs through the
Nebraska Library Commission.
The Advanced Guidelines offer a
challenge for developing and
improving library services beyond
this basic level. Libraries must meet
sixteen of the Advanced Guidelines
to be awarded Advanced Guidelines
status. For more information
contact Kit Keller, Library Data
Services Coordinator, 402-471-
3216, 800-307-2665, e-mail:
<kkeller@nlc.state.ne.us>, or see
the Commission home page,
<www.nlc.state.ne.us>, search on
Accreditation. A

NCompass

Commission
Contracts for
Statistical Tools

The Library Commission
recently negotiated an agreement to
use Bibliostat™ Collect and
Bibliostat™ Connect for public
library statistics. Bibliostat™ Collect
is an Internet-enabled software
application that automates the
existing annual state public library
survey process. It helps local
libraries perform timely, complete,
and accurate data submission.
Federal data elements, definitions,
and edit check parameters are
incorporated into Nebraska’s Web-
based survey. Bibliostat™ Connect
is a Web-based tool that makes it
casy to find compelling statistics
and present them effectively in
charts and graphs. The Library
Commission recently convened a
focus group of Nebraska librarians,
who met to discuss the issues
involved in the use of these
products.

The group had suggestions
about definitions of both existing
and new data elements, as well as
recommendations about how
workshops might be structured for
the introduction of these products.
It was suggested that an Advisory
Group for Statistical Issues be
established to review some of these
topics on a regular basis, and
provide statewide input on issues
that impact all public libraries. For
additional information contact Kit
Keller, Library Data Services
Coordinator, (see above) or see the
Commission Web site,
<www.nlc.state.ne.us>, search on
Bibliostat. A

Statewide
Databases
Renewed for FY
2001/2002

The Nebraska Library
Commission recently renewed all
the databases the Commission
subscribed to on a statewide basis
during FY 2000/2001. The
subscription period for these data-

bases begins July 1, 2001 and ends

June 30, 2002. These databases

include:

A Wilson OmniFile Full Text
Select and Wilson Biographies
Plus Hlustrated

A Books in Print with Reviews

A FirstSearch (Includes access to
the following: ArticleFirst, GPO
Monthly Catalog, OCLC Union
List of Periodicals,
ContentsFirst, PapersFirst,
Electronic Collections Online,
MEDLINE, ProceedingsFirst,
ERIC, NetFirst, WorldCat, and
The World Almanac.)

A Electric Library (Due to limited
funding, this contract is limited
to public and post-secondary
libraries.)

A Kiplinger Business Forecasts
Access will automatically

continue throughout the new

subscription term for libraries
already signed up for these data-
bases. No action is needed to
maintain this access. Libraries not
signed up for one or more of these
databases can register by filling out
and submitting the online form
located at
<www.nlc.state.ne.us/netserv/
dbreg.html>. In addition to
renewing statewide subscriptions,
the Commission has also arranged
for discounted pricing on addi-
tional databases on behalf of

Nebraska libraries. The following

databases can still be ordered:

AccessScience, American National

Biography, Britannica Online,

CIS/Lexis-Nexis (multiple

products), Columbia Granger’s

World of Poetry, CQ Press (CQ

Researcher, CQ Weekly, and

Electronic Encyclopedia of

American Government),

Encyclopedia of Astronomy and

Astrophysics, Encyclopedia of Life

Sciences, Grolier (multiple

products), Grove Dictionary of Art

Online, Oxford English Dictionary,

Project MUSE, and SIRS. For

more information about these data-

bases see
<www.nlc.state.ne.us/netserv/

pricing.html>. A



€herie Longmuir €Coordinates Talking Book Circulation

Cherie Longmuir is the new Coordinator
of Book Circulation for the Talking Book and
Braille Service. Cherie describes her primary
responsibility as ensuring that all the books
get checked out and checked in and sent to
where they are supposed to be. With an
average daily circulation of five hundred items
for approximately five thousand users, this is
no small task.

Cheri is a native of North Dakota and a
graduate of Bismarck High School. She
received a Bachelor’s Degree in English from

the University of Northern Colorado and a
Master of Science Degree in Educational
Media from Western Oregon State. She has
lived in Australia, Guam, Oregon, Arizona,
and Nevada. After her residence in Las Vegas,
she describes Lincoln as a green paradise with
friendly people. She and her husband have a
five-acre residence near Clatonia and very
much enjoy working in the yard and garden,
planting flowers, listening to the birds, and
being outdoors. A

Jan Anderson Adyvises Customers

Jan Anderson, a Readers” Advisor for the
Talking Book and Braille Service whose voice
is well known to many borrowers, has worked
at the Nebraska Library Commission since
1988.

When she first began working at the
Nebraska Library Commission, her time was
divided between Technical Services and
Administration. A year later she began
working with the Tllkl!lU Book and Braille
Service.

Born in Lincoln, Jan moved with her
family to Towa at age four. After graduating

from high school in Eagle Grove, IA, Jan
returned to Lincoln to attend Lincoln School
of Commerce. She has more than fifteen years
of experience working in schools—in
California, Arizona, and at Lincoln High
School.

During her breaks, Jan always has a book
in her hand. Her favorite authors are Fern
Michaels, Sandra Brown, LaVyrle Spencer,
and Danielle Steele. She and her husband have
been married for forty-one years. They have
one daughter and two gr andchildren. A
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Shannon White Directs Network Services

Shannon White was recently hired as
Director of Network Services. She describes
her responsibilities as coordinating Network
Services staff, NEBASE activities, and

graduating from Ramsay High School in
Birmingham, AL, she completed her
Bachelor’s degree in Mass Communication
and History at Auburn University and earned
a Master of Arts degree in Applied History
and a Master of Library Science degree from
the University of South Carolina. ShL 1s a
native of (morgm and has lived in Augusta,
GA; Pittsburgh, PA; Birmingham, AL;
Auburn, AL; Columbia, SC; and Livingston,
AL.

As a little girl, Shannon remembers going
to the library in Augusta, which was located
in a historic home near what was then

Jennifer Wrampe Assists with Documents

Jennifer Wrampe recently joined the staft
as a Documents Staft Assistant. Her responsi-
bilities include checking in Federal
Government Documents and adding them to
the online system, as well as assisting with
Nebraska State Documents. In addition,
Jennifer’s voice may be heard when you call
the Library Commission, as she spends two
hours a day working in the second floor
reception/switchboard area. Between
answering calls, she assists with a variety of
administrative and communications projects.

statewide database licensing negotiation. After

Augusta College. She worked in her high
school library and in the bindery department
as an undergraduate and in the Architecture
Library at Auburn.

Shannon became interested in librari-
anship by way of her interest in archives. She
began her career in archives at The University
of West Alabama. Prior to moving to
Nebraska she held the position of Assistant
Director at the Tatwiler Library. Shannon and
her fiance (whose family is located in Axtell)
have a dog named Dharma and a cat named
Kitty. She enjoys gardening, camping, and
reading regional fiction and nonfiction. Her
favorite author these days is Bill Bryson and
her favorite magazine is Southern Liviny.
Shannon says that, so far, the best thing about
living in Lincoln is the lack of freeways
running through town. A

Jennifer is originally from Auburn and
remembers visiting her local public and high
school libraries. Jennifer holds a diploma in
Tour and Travel from the Lincoln School of
Commerce and recently moved back to
Nebraska after living in California for one
year. She prefers Nebraska living for prox-
imity to her family and seasonal changes. She
enjoys reading mysteries and romances,
particularly those of Nora Roberts. Together
with her husband, she enjoys camping and
spending time with her family and friends.
She is expecting their first baby at the end of
January. A




NEBASE Annual
Meeting
€elebrates
Anniversary

The NEBASE 25" anniversary
celebration will be held
September 20. NEBASE was estab-
lished by the Nebraska Library
Commission in 1976 to facilitate
access to OCLC services for libraries
throughout Nebraska. Started with
nine member libraries plus the
Library Commission, NEBASE
(Nebraska’s regional network for
OCLC [Online Computer Library
Center]) has grown to include 146
libraries of all types and sizes.

Help NEBASE celebrate this mile-
stone by participating in the festivities
at the NEBASE Annual Meeting at
The Cornhusker hotel in Lincoln on
September 20. Speakers from
NEBASE and OCLC will update
participants with presentations and
discussions concerning computer-
supported library services. And, of
course, birthday cake will be served.
To register contact Jeannette Powell at
402-471-7740, 800-307-2665,
e-mail: <jpowell@nlc.state.ne.us>. A

€lara Belle
Johnson

continued from page 1...

problem of the under-served library
patron. The Commission collabo-
rated with a variety of organiztions
during this decade, including The
State Agriculture Extension Service;
the State Home Economics
Association; Home Extension Clubs;
the Nebraska Federation of Women’s
Clubs; the American Legion
‘Auxiliary; the Associated Women of
Nebraska Farm Bureau Federation;
and teacher and parent-teacher organ-
izations. The decade ended with
Johnson’s resignation. In a 1981
letter, she spoke of her Commission
connection, “What great times to
remember!” A

Special Report...

€ensus Information Sources for Librarians

The Census redistricting data summary
file (PL-171), containing detailed popu-
lation and race information down to the
block level, was released in March. General
age-group, housing, and family character-
istics down to the place level was released in
late May and can be found in the
Demographic Profiles for each state.
Eventually, the Census Bureau will release
some printed volumes and CD-ROM:s, but
the Internet is the first place information is
made available. Librarians can use census
data to help determine library collection,
program, and space needs. This data can
help find the answers to the following ques-
tions: Does our community have a growing
Hispanic or Vietnamese population?
Imrcasing numbers of citizens over age
sixty-five who may need large- prmt books
and audiotapes? People living in group
quarters? Single-parent households? This
information can also be used to substantiate
the library budget request. Below are some
suggested Web sites for digging Nebraska
data out of the treasure trove:

A University of Nebraska at Omaha
(UNO) Library Research Wizard
<library.unomaha.edu/research/
wizard/index.php3>

A UNO Center for Public Affairs
Research
<www.unomaha.edu/~cpar/>

A Nebraska Databook
<info.neded.org/stathand/
contents.htm>

A Demographic Profile of Nebraska
<www2.census.gov/census_2000/
datasets/demographic_profile/
Nebraska/2kh31.pdf>

A American FactFinder
<factfinder.census.gov>

A Census Category, Electronic
Library, Nebraska Library
Commission
<www.nlc.state.ne.us/nsf/
census.html> A

Beth Goble

EDITOR'S NOTE: Look for another Special
Report by Beth Goble in the fall issue of
NCompass, in which Beth will discuss the
details and implications of the Census 2000
redistricting data for Nebraska and how
librarians can use this information to better
serve their customers.

NebrasKard Supports Reciprocal Borrowing

NEBRASKARD

On July 1, the Library Commission
distributed information packets to enable
Nebraska public libraries to participate in
the NebrasKard reciprocal borrowing
arrangement. Libraries can now permit
registered borrowers in good standing to
borrow materials from participating libraries
across Nebraska.

The packets include Policies and
Procedures, Frequently Asked Questions,
Agreements, Customer Sign-up Forms, and
sample marketing pieces (including
NebrasKard key chain tags, stickers, book-
marks, etc.). Libraries that wish to partic-
ipate can mail the completed Agreement
Form and Materials Order Form to
NebrasKard, Nebraska Library
Commission, The Atrium, 1200 N Street,

LIBRARY C

Suite 120, Lincoln, NE 68508-2023, or fax
to 402-471-2083. For information about
NebrasKard, including a current roster of
participating libraries, see the Library
Commission home page at
<www.nlc.state.ne.us>, search on
NebrasKard Program. 'y
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News of Nebraska Libraries and People

A Governor Mike Johanns recently ~ A The 2001 Nebraska Literature is financed with state funding

reappointed Commissioners Wally
Seiler, Richard Jussel, and Velma
Sims to second terms (expiring
2004) on the Nebraska Library

Commission.

A Shannon White is the Library
Commission’s new Network
Services Director. Shannon was
previously Assistant Director,
Information Technology
Librarian, at the University of
West Alabama in Livingston, AL.
She has experience in overall
library management; automated
system administration; library
technology coordination,
including training and technical
support; Web site design and
content maintenance; as well as
selection, acquisition, and mainte-
nance of electronic resources and
vendor contacts.

A Pam Scott was appointed Library
Commission Continuing
Education Coordinator this
spring. Pam previously served as a
Library Development Consultant
and as Panhandle Library System
Administrator.

A Bonnie Henzel is the Library

Commission’s 2001 Employee of
the Year. Her contributions to the
work of the documents team,
including her work with the auto-
mated system, scanning projects,
documents inventories, state
publications online, and numerous
improvements in operating proce-
dures, were noted in her nomi-
nation. Congratulations, Bonnie!

_ A The Midlands/Western

Conference of Librarians
Serving the Blind and Physically
Handicapped, was held in Salt
Lake City in May. Talking Book
and Braille Service staff members
Kay Goehring and Dave Oertli
attended.

Festival, sponsored by the
Nebraska Center for the Book,
will be held September 21-22 at
Peru State College. The focus this
year will be on living writers with
the theme, The Writing Life. For
more information see
<www.peru.edu/Arts-Sci/litfest/
index.html>.

A Concordia University will host the

sixth annual Plum Creek
Children’s Literacy Festival
September 27-29. Contact Prof.
Janell Uffelman, Concordia
University, 800 N. Columbia,
Seward, NE 68434, 402-643-
7318, e-mail:
<juffelman@seward.cune.edu>.

A The third annual Pen Pointers

Writers Workshop will be held
on September 29 at the Senior
Citizens Center in Pilger. Contact
LaRayne Meyer, PO Box 385,
Pilger, NE 68768-0385, 402-396-
3369.

A City Administrator Lance

Hedquist of South Sioux City, a
long-time library supporter,
recently received a Technology
Leadership Award from Public
Technology, Inc.

A Information about Masters in

Library Science Programs in
Nebraska is now available. Twvo
institutions will offer Distance
Education programs, with a target
starting date of January 2002.

For more information contact Dr.
Becky Pasco, 402-554-2119,
e-mail:
<rpasco@unomaha.edu>.

A The Nebraska Library

Commission recently provided
the six Regional Library Systems
with a grant to purchase a digital
camera for each of the systems.
local library staff members are
welcome to check out the cameras
from the system offices. The grant

designated for library technology.

A Libraries were among the recip-

ients of the Nebraska Information
Technology Commission (NITC)
grants for information technology
projects. The Bruun Memorial
Public Library of Humboldt,
the Humboldt Public School
Library-Media Center, and the
Table Rock-Steinauer School
Library-Media Center were
awarded $18,600 to purchase and
share a library automation system.
The Beatrice Public Library was
awarded $22,932 to partner with
the Blue Rivers Area Agency on
Aging to provide instruction to
senior citizens on the use of the
Internet.

A Winners of the Nebraska Library

Association 2001 Scholarships
were recently announced. They
are Louise A. Nixon Scholarship:
Christine Jorgensen, Reference
Librarian, Milton R. and Pauline
S. Abrahams Library, Joslyn Art
Museum, and Siobhan Champ-
Blackwell, Photo Archivist, Jim
Krantz Studios in Omaha, and
Duane Munson Scholarship:
Melissa Lightle, K-12 Library
Media Specialist, Lyons-Decatur
Northeast Schools.

A New Library Directors include:

American Historical Society of
Germans from Russia, Lincoln,
Jan Roth; Campbell Public
Library, Kathy Jacobs; Fairbury
Public Library, Alicia Graybill;
Schuyler Public Library, MeMe
Smith; South Sioux City Public
Library, Jacqueline Smith;
Spencer Township Library,
Paulette Black; Wolbach Public
Library, Susan Jewel; University
Library, University of Nebraska at
Omaha, Jan Boyer; and Levitt
Learning Library, York College,
Ken Gunselman.
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